
EMERGENCY SERVICES 
Electrical Emergency  PHONE FAX EMAIL/WEB DETAILS 
Country Energy Supply Interruption - 24 Hours 13 2080    
Country Energy Account enquiries & customer 

service 
13 2356    

Emergency 
Accommodation 

     

Christo House Youth Refuge  6584 9666 6584 9671  Crisis Accommodation / Maximum 3 mths.  
support advocacy and referral. (24 hours) 

DOH Temporary 
Accommodation Line 

 1800 152 152 
 

  Mon – Fri 4.30pm – 10pm.  Sat Sun & Public 
Holidays 10am - 10pm. After hours assistance 
with emergency accommodation. 

Hastings Women & Children’s 
Refuge 

 6583 2155 6584 1269  Crisis accommodation. support to women 
escaping or living in domestic violence. 24 hour-
7 days. Also helpful with legal/ Government 
matters.  

McCosker House  6584 2630 6584 3248  Crisis Accommodation Refuge for women  men 
& families. 24 hours-7 days 

Emergency Care      

Lifeline  13 1114 
 

  Confidential telephone counselling for personal 
crisis. (cost of a local call) 24 hour-7 days. 

4 Life Care P O Box 817, Port Macquarie 6584 2951  care@4life.org.au 
www.4life.org.au 

Monday & Friday by appointment – 9.45 – 4 pm 
– Provides  food parcels for people in need 

Commonwealth Respite & 
Carelink Centre 

2/9 River Street Macksville 6568 4164  
1800 059 059 
 

6568 3728 general@carer-respite.org 
 

Offers advice information or assistance with 
planned/ emergency respite. Financial 
assistance for respite when needed. After hours 
emergency assistance.  

Salvation Army 110 Lord Street Port Macquarie 6583 7444   Food vouchers - Tues to Fri 10am-11am. 
Assistance with electricity & furniture. 

St Agnes Soup Kitchen  6583 1024   Meal provided every Monday  11am – 1.15pm at 
Catholic Mens Club (up from KFC) 

St Thomo’s Kitchen  Cnr Murray & Williams Sts Port 
Macquarie 

6584 1033   Lunch provided every Wednesday at 12.00 – 
1.15pm at St Thomas Anglican church hall 

St Vincent De Paul Port Macquarie 6584 1168   Food. Clothing.  Shelter 

St Vincent De Paul Laurieton 6559 8319    

St Vincent De Paul Wauchope 6585 1963    

Uniting Church - Port Macquarie Horton Street (Historic Chapel) 
Port Macquarie 

6583 2057   Assistance in emergency Mon-Fri 9:30-11am 

Uniting Church - Port Macquarie  6581 2414   Centrelink referral required 

Fire Brigade      

Laurieton Fire Station  33 Castle St Laureiton 6559 9127    

Port Macquarie Fire Station  80 Hay St Port Macquarie 6583 3000    

Wauchope Fire Station  Young St Wauchope 6585 2161    

Wauchope Fire Control Centre  47-51 High St. Wauchope 6586 4565   For information on fire permits, request for fire 
permits & fire restrictions, please contact closest 
fire station. 

Rural Fire Brigade Bonny Hills 6585 5467    Volunteer Rural Fire Fighters. Meets 7.30pm 
2nd Tues.  

Neighbourhood 
Centres 

     

Port Macquarie N/hood Centre Cnr Muston & Dodds Sts Port 
Macquarie 

6584 1914 6584 6725   

mailto:care@4life.org.au


Camden Haven N/hood Centre Cnr Bold & Laurie Sts Laureiton 6559 5676 6559 5676   

Wauchope N/hood Centre 3 Wauch St Wauchope 6586 4055 6586 1700   

Hospitals      

Port Macquarie Base  Wrights Rd. Port Macquarie 6581 2000 6580 1110   

Port Macquarie Private  Lake Rd. Port Macquarie 6583 5655 6583 7089   

Wauchope District Memorial  High Street Wauchope 6585 1300 6585 3741   

Mental Health      

Adolescents - Base Hospital  1300 303 900   Counselling advice and support for young 
people of secondary school age up to 18 yrs. 

Adult & Family Crisis 
Intervention 

 1300 303 900   Counselling and support for people in acute 
mental stress or crisis. 

Police Stations      

Comboyne Police Station Thone Street Comboyne 6550 4160 6550 4087   

Ellenbourough Police Station Oxley Highway Ellenbourough 6587 4205 6587 4329   

Kew Police Station  6559 4104    

Laurieton Police Station 101 Bold Street Laurieton 6559 9044 6559 5002   

Port Macquarie Police Station 2 Hay Street Port Macquarie 6583 0199 6583 0159   

Wauchope Police Station 12 Young Street Wauchope 6585 1404 6586 1265   

Sea Rescue      

Sea Rescue Laurieton Tunis Street 6559 7356 6559 5324  24 hour base radio/rescue service 

Sea Rescue Port Macquarie  6584 1966 6584 1096  Radio Base (above Town Beach Kiosk) 24 hour 
service 

Water      

Water meters mains etc.  6581 8111    

Wildlife/Animal 
Rescue 

     

F.A.W.N.A. NSW Inc  0500 861 405   For Australian Wildlife Needing Aid 
 

General      

Child Protection (DOCS)  6580 3700    

Hastings Domestic Violence 
Court  Assistance Scheme 

 6583 4179 6583 8507  For women applying for Apprehended Violence 
Orders. Mon Thurs  Fri. 9.30am-4.30pm. 

Hastings Manning MacLean 
Vietnam Veterans Peacekeepers 
& Peacemakers Assoc of Aust. 

 6585 9269   Counselling Service 
 

Hastings Manning MacLean 
Vietnam Veterans Peacekeepers 
& Peacemakers Assoc of Aust. 

 1800 043 503 
 

  24 hour Crisis Line 
 

Koala Rescue  6584 1522   Koala Preservation Society of NSW & Koala 
Hospital  

Poison’s Information Centre  131 126    

Red Cross  6583 7707  
6582 1027 

  Red Cross Telecross Home St PM 

RSPCA Port Macquarie 
Adoption Centre 

10 Karungi Cres 6581 0380 6581 5625  Wed-Mon 10am-3.30pm.  Tues 10am-12pm. 
Closed Public Holidays.Care & re-homing of 
animals. Education & info re animal welfare & 
care. 

Sexual Assault  6588 2882    

Sexual Assault  6581 2000   After Hours. Counselling for both children & 
adults 

S.E.S (State Emergency 
Services) 

 132 500 
 

  Response agency for floods & storms. 



S.E.S. Camden Haven & 
Laurieton 

21 Norman St 6559 8202    

S.E.S. Port Macquarie 75-83 Gordon St 6583 2322    

S.E.S. Wauchope 151 High St 6585 1630    

Suicide  1300 369 968   24/7 Mental Health Help Line 

Waterways (MSB) Port Marina 6583 1007    

 


